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Center Addresses and Locations

On the Web: www.northshorechildguidance.org

Administrative Headquarters
480 Old Westbury Road
Roslyn Heights, NY 11577-2215
Phone: (516) 626-1971
Fax: (516) 626-8043

The Marks Family Right from the Start 0-3+ Center
80 North Service Road - L.I.E.
Manhasset, NY 11030-4019
Phone: (516) 484-3174
Fax: (516) 484-2729

The Leeds Place - Serving Young People
999 Brush Hollow Road
Westbury, NY 11590-1766
Phone: (516) 997-2926
Fax: (516) 997-4721

The Lucille & Martin E. Kantor Bereavement & Trauma Center
480 Old Westbury Road
Roslyn Heights, NY 11577-2215
Phone: (516) 626-1971
Fax: (516) 626-8043

The Learning to Learn Center
"The Cottage"
480 Old Westbury Road
Roslyn Heights, NY 11577-2215
Phone: (516) 626-1971
Fax: (516) 626-8043

Licensed & Supported by: Nassau County Department of Mental Health,
Chemical Dependency, and Developmental Disabilities Services; New
York State Office of Mental Health; New York State Office of
Alcoholism & Substance Abuse Services.  Supported by: New York
State Office of Mental Retardation and Developmental Disabilities;
New York State Office of Child & Family Services; Nassau County Youth
Board; Nassau County Department of Social Services; United Way of
Long Island; Great Neck Community Fund; Community Chest of Port
Washington; Manhasset Community Fund.
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A Message from the Executive Director / CEO and Pre sident

At our 2008 annual spring luncheon a young mother stood before several hundred Guidance Center supporters and told the rapt
audience that she was suffering from postpartum depression; and that there was a time not so long ago that she could barely lift her
head off her pillow, trapped as she was under the oppressive weight of unbearable depression. She said that she could not lift her
head, let alone lift and hold and cuddle and care for her baby. And then she said, ªYou saved my life.º

She said that she saw no way out, until she found her way to the Guidance Center. ªMy coachesº is what she called the fine
professionals, social workers and psychiatrists that held both of her hands and gently guided her. They guided her from the darkness
onto a path of emotional health, so that she might one day use those same hands to hold her baby in a way that will create a strong,
everlasting and life sustaining bond. 

We expect that you recall the shocking drowning deaths of three siblings in New Cassel in February 2008, at the hands of their
profoundly disturbed mother. Just days after the tragedy Guidance Center practitioners responded in force to the Park Avenue School
community where one of the three deceased children attended. Sometime later, the principal Mrs. Dingwall told us, ªI didn't know
what to do. My teachers didn't know what to do. Our parents didn't know what to do. We were all in shock. Our children were
frightened and confused; and staff too. Many of the children, some as young as five, said that they didn't know `that mommies could
do that to their babies.'º She told us that there were many children that were afraid to go home and that they were especially afraid to
go to bed or to take a bath. 

Parents, grandparents and faculty ± some speaking English and others Spanish, French or Creole - were gently encouraged by our
bilingual and bicultural staff to address their own feelings so that they might be free to comfort the children and allay their fears; so

that they might, gradually be restored to a level of normal functioning; so that they might one day be free to simply take a bath in peace. 

You might say that these two stories about a mother fighting to stay alive for her baby and a community mourning a lost child
represent a day in the life at the Guidance Center, and especially during recent years when we have fielded an unprecedented number
of emergencies. Almost 25% of all calls that we receive are emergencies, 

· Calls about children and teens and young mothers who question whether life is worth living one more day;  

· Calls about kids, big and little, that have emotions so great and so unhinged that others in their path might be in some danger; 

· Calls about young people that are living dangerously and in danger with little or no support and, in some instances, lacking even 
the most basic of needs of being properly fed and clothed and safely sheltered; 

And, to balance the picture, you should know among the multitude of calls we receive each week there are also concerns about
children having trouble making friends and fitting in, struggling with school work and academic expectations, or slowly collapsing
under the weight of stress and anxiety. And, although ªNorth Shoreº is a part of our name, please do not forget that we see kids and
families from all over the County ± wealthy and indigent, long time locals and new time immigrants, and folks from scores of ethnic
groups. 

During this time of great economic uncertainty when our next generation is at stake, we cannot rely on big government to bail us out.
We need to be good partners, partners together ± Guidance Center and community. 

Andrew Malekoff Jo-Ellen Hazan

About North Shore Child & Family Guidance Center

North Shore Child & Family Guidance Center is the pre-eminent not-for-profit children's

mental health agency on Long Island.  Dedicated to strengthening the emotional well-being of

children and families, the Guidance Center leads the way in diagnosis, treatment, prevention,

training, parent education and advocacy.

Officers and Board of Directors

Executive Director/CEO:
Andrew Malekoff, LCSW, CASAC

President:
Jo-Ellen Hazan

Past President:
Rochelle Lipton

Vice Presidents:
Maureen Ferrari
Ruth Fortunoff
Rosemarie Klipper
Jeff Krevat
Andrea Leeds
Linda Seaman
Joanne Sexton

Secretary:
Rita Castagna

Treasurer:
Paul Vitale

Board:

Ann Dorman Adler
Paul Angerame
Angela S. Anton
Janice Ashley
Ellen Auster
Joy Billhardt
Beatrice Cohart*
Dorothy Doyle
Clifford Eisler
Josephine Ewing

John Grillo
Deborah Hudak
Susan Isaacs
Deborah Kendric
Nancy Lane
Lilo Leeds
Nancy Marks
Doris L. Martin
William Martin
Mary Tyler Moore

Marie Rautenberg
Renee Rimsky
Arlene Sirlin

Executive Director Emerita:
Marion S. Levine

*Deceased
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Reports of teens murdering their

parents have a way of getting

reactions from the public that tell us a

lot about ourselves.  The first question

many people raise is: Should these

kids be tried as adults or subject to a

more humane and child-friendly legal

standard?  But this doesn't address the

problem of prevention.  How do we

stop them from killing in the first

place?

Society expects parents to do

everything that's needed to solve this

problem: to counter violent messages

in the media, teach children problem-

solving skills, and then keep them

physically and emotionally safe.

These are unrealistic expectations.

Too many parents lack the

information and wherewithal to

accomplish this on their own, and

many are themselves emotionally

troubled.  Parents need a system of

support.

On Long Island there has been steady

progress in the human services

community toward programs that are

based on partnerships with parents,

schools, government agencies and

community-based organizations that

bring adult support out of private

offices to where the teenage action is.

The cutting edge of youth service

work in the suburbs is to be where

the kids are.  Of course, there is a

cost.  But it's just a fraction of the

cost to house troubled teenagers in

a mental health or juvenile justice

institution.

If legislators and government

officials can get past the cost-cutting

ploy of referring to such services as

ªdiscretionary,º we will see much

less youth violence, and certainly

fewer murders, in the long run.

These are essential human services

that require a significant investment

now, before it is too late.

Traumatized

teens need

help
Newsday, Sunday, June 26, 2005 

by Andrew Malekoff, Executive

Director/CEO

Depression:To help,

talk about it
Newsday, Friday, May 18, 2007 by Sandra Wolkoff, Director, 

Marks Family Right from the Start 0-3+ Center

New mothers suffer in

silence and shame; we

must ask them questions,

coordinate their care

The tragic suicide of Deborah

Thomas, the 33-year-old pregnant

woman from Atlantic Beach who

recently took her life and that of

her baby even as she was being

treated for a mental illness, will

have a positive side if her husband

and family are successful in

publicizing the depression that

they believe ultimately killed her.

Extreme mood disorders, known

as postpartum depression, can set

in during pregnancy, and shortly

after birth as well, and last for a

year or longer.Pediatricians and obstetricians,

social workers and psychiatrists,

midwives and nurses are the care

providers women use.  All of us

in these fields will have to work

closely together to challenge the

stigma of emotional disorders, to

inform women and their families

that there is help and assure them

that they need to get that help

quickly.

Victim
's classmates get counseling 

When 6-year-o
ld Jewell 

Ward

died la
te la

st m
onth, a

llegedly at

her 
mother's hand, 

she left

behind classmates at P
ark Avenue

School 
in 

Westbury 
who

wondered what had become of

their f
riend.

Now parents and teachers have

the grim
 task of helping firs

t-

graders cope with death.

After re
ceiving calls fro

m parents,

Park Avenue prin
cipal Gloria

Dingwall 
arra

nged a private

workshop last night with social

workers fro
m the North

 Shore

Child and Family Guidance

Center 
who offe

red insights

about helping the very young

understand and deal w
ith death.

ªA lo
t o

f th
e children are having

nightm
ares,º 

Dingwall 
said.

ªUnderstanding th
at d

eath is fin
al

may be a stru
ggle for some

children who may expect her

[Jewell] t
o re

turn.º

Jewell a
nd her b

rothers M
ichael

Demesyeux, 
5, 

and Innocent

Demesyeux, 18 months, were

kille
d February 24 when, police

say, th
eir m

other d
rowned th

em

in the bathtub of th
eir N

ew Cassel

apartm
ent.  Leatric

e Brewer has

pleaded not g
uilty

 to
 fir

st-d
egree

and 
second-degree 

murder

charges.

ªI 
think for the young children,

mommies 
represent 

safety,º

Dingwall 
said. 

 ªSo it 
has

disturbed their understanding of

the world.  W
e're try

ing to convey

that th
is is a m

ommy who wasn't

well.º

Dingwall 
said students have

expressed their feelings through

drawing and writin
g.

ªA lot o
f students are saying: `d

id

you hear what happened?'º she

said.  ª
We did acknowledge that it

did occur.º

Social workers fro
m the North

Shore Center w
ith backgrounds in

mental health typically stre
ss to

parents 
the 

importa
nce 

of

listening to and reassuring their

children at these tim
es, said

Sandy W
olkoff, 

dire
ctor o

f th
e

agency's Marks Family Right

fro
m th

e Start C
enter.

When fa
ced with a tra

uma, m
ost

young children want to know

whether it 
could happen to them,

Wolkoff s
aid.

Young children should be told

that what happened wasn't the

fault o
f th

e children, she said.

ªSometim
es the only words to say

are: `It's
 so frig

htening.  Most

mommies re
ally love their b

abies.

We don't k
now w

hat h
appened.

You're going to
 be safe with m

e.

I lo
ve you,' W

olkoff s
aid.

The agency's counselors have

visited schools after s
uch highly

publicized tra
umas as the terro

rist

attacks of S
ept. 1

1, W
olkoff s

aid,

as well a
s during quieter ti

mes of

grief, s
uch as th

e untim
ely death

of a
 te

acher.

Newsday, W
ednesday, M

arch 5, 2
008 by Christina Hernandez

NORTH SHORE CHILD & FAMILY GUIDANCE CENTER
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Lessons are in the stars

If your child is not healthy, my child is not safe

Parents, experts are

using alleged domestic

abuse case of Rihanna

and Chris Brown as a

tool to educate teens

At the North Shore Child

and Family Guidance

Center, Executive Director

Andrew Malekoff said

adolescents are often

confused about where

love ends, and jealousy

and abuse begin.  

Malekoff says therapists

working with teens and

tweens find it useful to

talk about relationship

problems in the ªthird

personº often mentioning

a celebrity.

He urges any child who

knows about abusive

relationships to seek

help from a guidance

counselor, school social

worker, religious leader or

counseling center.

Are we going to continue to catch the

children that are falling through the

cracks or are we going to abandon

them? 

There is a critical decision that has been

made in Albany that will impact

negatively on thousands of children and

families across Nassau County and that

will dramatically increase costs to

taxpayers as increasing numbers

children will be removed from their

homes and institutionalized. 

The New York State Office of Mental

Health (OMH) has implemented a plan

that they call Transforming New York's

Mental Health System (the Plan). The

Plan is a blueprint for the destruction of

children's community-based outpatient

mental health services in Nassau

County. 

I urge you to take just a few moments of

your time to join the fight for children's

mental health. Community mental

health centers are there for you and

your family in your time of need. Things

may be going great in your family, but

we know that even when they are, the

unexpected enters and we all need a

credible place to turn to. 

And, if you are fortunate enough to

never need such help, please bear in

mind what a local mom once told me

about her reason for supporting

children's mental health, ªIf your child is

not healthy, my child is not safe.º

Newsday,Wednesday, March 4, 2009 by Dave Marcus

Anton Community Newspapers, Thursday, April 30, 2009 
by Andrew Malekoff, Executive Director, North Shore Child & Family Guidance Center 
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Sunday, Nov. 23. 2008

7

Andrew
Malekoff,
executive
director and
chief
executive of

the
North Shore Child and
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Fundraising Events to Sustain Our Services

Achievement Luncheon

Top Left to Right: Jo-Ellen Hazan, Andrew Malekoff, Janice Ashley
Bottom Left to Right: Amy Cantor, George Vecsey, Debra Daniels,

Ann Dorman Adler

Overview of luncheon at The Glen Head Country Club.

Jonathan Krevat Memorial Golf Classic

Left to Right: Jeff Krevat, Jo-Ellen Hazan, Gillis Poll,
Andrew Malekoff, Paul Angerame

Guests enjoy Live Auction after dinner with Auctioneer, Ed Kline

Guidance Center Happenings

Annual Meeting

Left to Right: Jeffrey Carpenter (receiving for Hon. T. Foskey), 
Jo-Ellen Hazan, Regina Barros, Renee Rimsky, Jon Kaiman, 

Andrew Malekoff

Regina Barros, Bill Yelvington, Pascal Beaubrun, Rob Vichnis, 
Jo-Ellen Hazan, Andrew Malekoff

Andrew Malekoff, Regina Barros, Ginny Glasser, Jo-Ellen Hazan

Guests enjoy dancing at Carlyle on the GreenTop Left to Right: Lewis B. Lane, Mitchell Klipper, Regina Barros, Floyd
T. Ewing, Jr., Josephine A. Ewing, Jack Bransfield, Andrew Malekoff

Seated Left to Right: Nancy E. Lane, Rosemarie Klipper, 
Jo-Ellen Hazan, Angela Susan Anton, Chris Bransfield

Marchers holding The Family Advocate Program banner Guidance Center leads the night's march

Snow Ball National Night Out Against Crime

,
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Ways of Giving

Annual Fund- Your annual donation provides ongoing general operating support for all of our

programs and services.

Special Occasions - Commemorate a special event, make a donation in memory of or in honor

of a loved one. These special contributions help maintain programs and services. A

commemorative gift announcement card will be sent in your name.

Events- Your support of our fund raising events through the purchase of tickets, journal ads,

underwriting, sponsorships, raffles, and auctions provides unrestricted funding that allows us to

continue our mission of caring for the emotional health of the children, youth, and families of

Long Island.

Name Recognition- Room and wall plaque naming opportunities are available at the Leeds

Place: Serving Young People; The Marks Family Right from the Start 0-3+ Center; and The

Learning to Learn Center.

Planned Giving- Designate us as beneficiary of your IRA or 401(K) plan; create a gift annuity or

charitable trust and keep an income for life; donate appreciated securities; leave us a legacy in

your will.

If & When Campaign- The Time is Now Campaign± The goal of the campaign is five

million dollars and focuses on our work in responding to emergencies and addressing trauma,

bereavement and abuse. Your generous support will help to preserve and enhance our services. 
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Year Ended December 31

Audited
Unaudited 2008 2007

Temporarily
Unrestricted Restricted Total Total

Unrestricted public support and revenue
Fees for service 2,933,630$  -$  2,933,630$  3,231,549$  
Government grants 3,209,130  -  3,209,130  4,097,197  
Contributions 307,540  307,540  209,882  
Contributions from pledges receivables 460,335  460,335  728,583  
Special events, net 497,685  -  497,685  581,019  
United Way and Community Funds 28,910  -  28,910  24,798  
Membership Dues 80,695  -  80,695  81,344  
Investment income 12,630  -  12,630  218,234  
Other income 12,225  -  12,225  10,810  

Total public support and revenue 7,082,445  460,335  7,542,780  9,183,416  
Net assets released from restriction 956,235  (956,235)  

Total public support, revenue and
  net assets released from restriction 8,038,680  (495,900)  7,542,780  9,183,416  

Expenses
Program services

Clinical 4,135,995  -  4,135,995  4,200,535  
School Community Collaborative 2,209,490  -  2,209,490  2,013,977  
Early Childhood 311,140  -  311,140  263,302  
Breavement\Training and Consultation 187,230  -  187,230  282,792  
Outreach 309,635  -  309,635  985,768  

7,153,490  -  7,153,490  7,746,374  

Supporting Services
Management and General 1,318,750  -  1,318,750  1,196,602  
Fundraising 351,515  -  351,515  410,596  

1,670,265  -  1,670,265  1,607,198  

Total expenses 8,823,755  -  8,823,755  9,353,572  

Increase (decrease) in net assets (785,075)  (495,900)  (1,280,975)  (170,156)  
Investment loss (1,279,511)  -  (1,279,511)  -  

Net assets, beginning of year 1,984,665  923,086  2,907,751  3,077,907  

Net assets, end of year (79,921)$  427,186$  347,265$  2,907,751$  

6/9/09

North Shore Child and Family Guidance Assoc., Inc.
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