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About North Shore
Child & Family Guidance Center
As the preeminent not-for-profit children’s mental
health agency on Long Island, North Shore
Child & Family Guidance Center is dedicated to
restoring and strengthening the emotional wellbeing of children (from birth – age 24) and their
families. Our highly trained staff of psychiatrists,
psychologists, social workers, vocational
rehabilitation counselors, mental health counselors,
substance abuse counselors and family advocates
lead the way in diagnosis, treatment, prevention,
training, parent education, research and advocacy.
The Guidance Center helps children and families
address issues such as depression and anxiety;
developmental delays; bullying; teen pregnancy;
sexual abuse; teen drug and alcohol abuse; and
family crises stemming from illness, death, trauma
and divorce.
For more than 60 years, the Guidance Center
has been a place of hope and healing, providing
innovative and compassionate treatment to all who
enter our doors, regardless of their ability to pay.
For more information about the Guidance
Center, visit www.northshorechildguidance.org
or call (516) 626-1971.
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A Message From

The Executive Director / CEO and President

Getting Care For Mental Health:
A Nationwide Problem
Access delayed is access denied.
These are words that ring true for thousands
of families across Long Island who have been
unsuccessful in accessing timely and affordable
mental health and addictions care through their
health insurer.
How do we know this? From the stories that people
tell us at North Shore Child & Family Guidance
Center.
Health insurers are mandated by government to offer
panels of providers so that families can find easily
accessible, quality care for their loved ones--and
not only for physical illnesses. The name for this is
“network adequacy,” which refers to the requirement
of a health insurer to provide enrollees with timely
access to a sufficient number of providers included in
the benefit contract. Network adequacy is an aspect
of parity, which has to do with access to care and is a
matter of one’s civil rights.
The problem of access for mental health care,
however, is more complex and may begin with a
family’s hesitance to ask for help and to reveal that
they are living with someone who is suffering from a
mental illness. Families coping with mental illness or
addiction do not as readily seek help as they might
for heart disease, cancer or diabetes. Why? Because
of stigma and the shame it generates. When there is
a mass shooting, for example, and the perpetrator is
labeled mentally ill, it casts a shadow on all people
with mental illness, despite the fact that mentally ill
persons are disproportionately the victims--not the
perpetrators--of violence.
In 2016 we launched Project Access, a new initiative
to investigate the problems that individuals and
families have to face when trying to find timely and
affordable mental health or substance use/addictions
care. The effort is supported by the Long Island
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Unitarian Universalist Fund of the
Long Island Community Foundation
and includes an impressive
stakeholders planning group made
up of providers, advocates and
consumers. Our research partner is
LIU Post.
Partner organizations are NAMI
(National Alliance on Mental
Illness) Queens/Nassau, Families
in Support of Treatment (F.I.S.T.),
Central Nassau Guidance and
Counseling Services, Association
for Mental Health and Wellness,
Danny’s Dream Foundation and
Wurzweiler School of Social Work at
Yeshiva University.
With the help of many
organizations, we will be reaching
out to at least 500 consumers all
across Long Island through an
anonymous survey that was created
to discover how easy or difficult it is
for people to find the care that they
need.

Washington D.C., Project Access is
especially timely. Once the surveys
have been collected and analyzed,
we expect them to provide vital
information to decision makers and
consumers. We are proud to be
at the forefront of this important
effort.

Andrew Malekoff

Executive Director / CEO

Nancy Lane
President

With all of the uncertainty
surrounding access to affordable
health care that has resulted from
the confusion and conflicts in
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2016 Annual Highlights
We will turn no one away for inability
to pay at a time where more and more
families are being denied timely access to
care.
We serve 10,000 people annually

through direct service, prevention services
and community and parent education.

At the Children’s Center at Nassau
County Family Court, we serve almost
1,500 children each year while their
parents attend to court business.

We see increasing numbers of LGBTQ
young people. Our highly trained staff
help navigate the personal, environmental
and social dynamics that challenge
our clients. We remain committed to
meeting the growing and evolving needs
of individuals and families by sculpting
programming that remains relevant and
vital.
We are partnering with Northwell
Health to study the use of a new

medication and also healthy lifestyle
interventions to help children and
adolescents with bipolar spectrum
disorder who gained weight from the
use of second-generation antipsychotic
medications. As a result of this successful
project, we are exploring a second
research project with Northwell Health
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related to children with Attention Deficit
Hyperactivity Disorder who are exhibiting
aggressive behaviors.

We are partnering with the Long
Island Crisis Center in the development

violence, school refusal, cutting or other
self-harming behavior, child abuse and
premature discharge from psychiatric
hospitalization.

The recent addition of a second
organic garden and a Nature
Nursery in our Marks Family Right From

of educational and resource materials
for Hispanic families as the result of the
propensity for depression and suicidal
behavior among Latina girls, areas we
address with our Latina Girls Project. Our
history as a mental health service provider
and program developer in this arena, as
well as past collaborations, brought us
to the attention of the Long Island Crisis
Center.

the Start 0-3+ Center in Manhasset, along
with the garden in our Roslyn office,
together with our Wilderness Respite
Program, ensure that we engage children
and teens with the natural world. This is
especially vital in a world where digital
technology has become so prominent and
such a challenge for families.

We have joined with Hofstra
University for an exciting project with

Our Executive Director Andrew
Malekoff begins his 11th year as author

their public relations graduate students to
amplify the profile of North Shore Child
& Family Guidance Center over all social
media platforms and, in the process,
educate the public about mental health
and craft messages that focus on reducing
stigma.

Our Triage and Emergency Services

of Parenthood Plus, a popular monthly
column on children, teens, parents and
family life that appears in the Long Island
Weekly and 18 Anton Media newspapers.
We receive consistently positive feedback
from community members throughout
a large swath of Nassau County on
the helpfulness of this educational and
inspirational column.

will continue to be an active and vital
part of our core services--one-of-a-kind
on Long Island--reaching between 20%
and 40% of all those who enter our doors.
This service offers rapid response to the
most urgent problems facing children and
families, including suicidality, interpersonal
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Triage & Emergency: Providing
Urgent Services For At-Risk Youth
It’s a parent’s worst nightmare: Their
child or teen is in need of help, engaging
in self-harming behaviors, school refusal
and even expressing suicidal thoughts-and the situation is deteriorating rapidly.
That’s when the Guidance Center’s Fay J.
Lindner Triage and Emergency Services
is ready to step in and immediately take
action.
The Triage Program is mental health
treatment for adolescents who are in
need of immediate, intensive outpatient
care due to the child’s at-risk behaviors
that impact their well-being. “Many of the
adolescents in this program are at risk for
suicide, self-harm and have a significant
decline in their everyday functioning,”
says Elissa Smilowitz, LCSW-R,
Coordinator of Triage and Emergency
Services. “The goals of the program are
to encourage the adolescent to learn
healthy coping skills, stabilize their mood
and decrease the need for emergency
room visits or in-patient hospitalizations.”
It all starts with a phone call. “A call
could come in to us from a number of
places, including a pediatrician’s office,
a school, a parent or even from the ER,”
says Smilowitz. “Our intake workers are
trained to bring to my attention any
phone call that reports suicidal, selfharming, substance use or other high-risk
and dangerous behaviors in order to
provide a rapid response and provide
the specific assessment needed which is
essential to the care of the child.”
The decision of whether a child
needs an immediate emergency
room visit or hospitalization is
made by Smilowitz or another
senior supervisor that is on site.
Clearly, time is of the essence in
these situations, explains Regina
Barros-Rivera, the Guidance
Center’s Associate Executive
Director. “Many people will tell
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us they’ve called a dozen or more places
and no one can see them because they
don’t take insurance or aren’t accepting
new patients. Or, they have a waiting
list of six weeks or more. That’s totally
unacceptable. We promise to see the
young person within 24 to 48 hours.”
When the child is seen by the triage
clinician, he or she conducts an
immediate assessment. “If the situation
is urgent and dangerous, we will
recommend they go to the hospital, but
more often than not, we have the services
here to stabilize the situation, make sure
the child is safe, and begin the process of
treatment,” says Smilowitz.

Once the youth is seen by one of our
senior staff members, a plan is put
into place. “Each treatment plan is
customized to fit each client’s needs,”
says Barros-Rivera. “Depending on the
circumstance, the youth might need case
management services or day treatment. If
there are drug and alcohol abuse issues,
we see them at our Leeds Place facility,
where those services are provided. If
it’s a four or five year old engaging in
dangerous behaviors, we see them at our
Marks Family Right From the Start 0-3+
Center, where the staff has expertise in
young clients.”
All clients receive individual, group and
family therapy, often coming in three or
four times a week. The triage program
is a team approach; the clinicians meet
weekly as a team to consult on complex
triage cases and for individual
supervision. “These are very intensive
situations,” says Smilowitz, adding that
between 20% and 40% of all Guidance
Center cases fall under the Triage and
Emergency service.
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Triage & Emergency: Providing
Urgent Services For At-Risk Youth

Below are two examples of Triage
and Emergency success stories.
Briana came to the Guidance Center
at 15 years old. She was expressing

suicidal thoughts, depression, anxiety,
anger and family conflict. She was
regularly getting into verbal altercations
with her parents, teachers and peers.
Briana was assigned to individual, family
and group therapies, where she was
encouraged to express her feelings and
given tools to manage her depression
and anger. She also received psychiatric
services and attended hikes with our
Wilderness Program, where teens
explore the natural world and gain
confidence and friendships.
The multi-faceted approach taken by
the Triage and Emergency team was
essential to Briana’s healing. Since
her treatment began, her symptoms
have improved dramatically. She knows
how to verbalize her emotions and is
not as quick to invite power struggles.
We were thrilled when Briana chose
as her senior school project to help
others understand mental health issues,
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creating a pamphlet that will assist
teachers and administrators when
students are in crisis. She presented the
finished product to school staff, who
were very impressed at the maturity and
bravery it took for Briana to do such a
personal and valuable project. Briana
will soon head for college—a goal that
would have seemed impossible a year
earlier before she received treatment.

Larry, 17, came to the Guidance
Center in 2015 in acute distress. He

had recently been discharged from a
hospital, where he had been diagnosed
with major depression and autism.
He had not been to school in several
weeks and was struggling academically,
failing many classes. Compounding
these issues, his father, who had been in
remission from his battle with cancer for
many years, discovered the cancer had
returned. As a team, we determined
that Larry would benefit from a more
supportive academic placement, and
the work began to have him placed in
the Guidance Center’s Intensive Support
Program, a collaborative effort with
Nassau B.O.C.E.S. (see page 8 for more

on that program). While in treatment,
Larry expressed a desire to socialize
more, and he participated in the
Guidance Center’s Wilderness Program,
making some impactful connections
with peers.
A few months ago Larry’s dad lost his
battle with cancer. For many of the
clients we have in our High Risk Program
this is a precarious time, so we track
them very closely. Larry has shown
remarkable growth and resilience. His
mother shared that Larry took charge of
all the arrangements when it came to
planning his father’s wake.
Larry’s healing continues and he is
now functioning productively and has
made positive changes in his attitude.
He is excited for his future and will be
attending a four-year college and living
in the dorms in the fall.

For more information on our Triage
and Emergency service, contact our
main office at 516-626-1971.
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Our Programs And Services

Mental Health Services

Each of the Guidance Center’s three sites offer mental health
services for children from birth through 24 and their families.
The first step is a comprehensive evaluation, followed by
an individually tailored treatment plan that may include any
combination of individual, family and group therapy, and,
when indicated, medication management with a psychiatrist.
All treatment plans require family consent.

Substance Abuse Services

Drug and alcohol treatment and prevention services are
provided for children, teenagers and their families at the
Guidance Center’s Leeds Place – Serving Young People
in Westbury. Substance abuse services include counseling
youths who are alcohol and drug abusers, children who live
in families with a parent who is suffering from alcoholism or
drug addiction and youths who have co-occurring chemical
dependency and mental health problems. Prevention services
are offered to local school districts.

Early Childhood Services

The Marks Family Right from the Start 0-3 + Center (RFTS) in
Manhasset offers parent education, therapeutic and support
services for young children and their families, as well as preschool evaluations for children ages 3-6. The RFTS Center is
the “umbrella” for early childhood services, agency-wide, that
also include:

CAREGIVER GRANDPARENT RESPITE AND SUPPORT
PROGRAM (C-GRASP) – Support and education for
grandparents who are the primary caregivers of their
young grandchildren. Through partnerships with a team of
supportive local entities, we provide the grandparents with
a variety of services, including respite and peer support
activities, counseling, clothing, food, housing assistance,
transportation and school advocacy.

CHANGING FAMILIES – For young children witnessing

the often painful and acrimonious dynamics of divorce.
This group program offers the youngsters a therapeutic
experience where the use of play, storytelling, relaxation
techniques and peer influences help reduce the harmful
effects of family crisis. Parents also meet in a separate
group that offers them support and educates them about
the dynamics that their children are experiencing.

CHILDREN’S CENTER AT FAMILY COURT – A safe

and enriching environment on site at Nassau County
Family Court for children 6 weeks to 12 years old while
their parents are involved in court business. More than
“babysitting,” the program is a true learning center, and
it also serves as a vital resource and referral center for
families.

GRANDPARENT ADVOCATES SUPPORTING
AUTISTIC KIDS (GASAK) – Monthly meeting of

grandparents to support, inform and advocate for families
with autistic children. The GASAK group also seeks to
raise awareness about autism and provide an informational
clearinghouse to empower families.

DIANE GOLDBERG MATERNAL DEPRESSION
PROGRAM – Rapid response and diagnosis for mothers
suffering from maternal post-partum depression and
other perinatal mood disorders. Treatment includes
individual, family and group therapy. We offer a team
approach in which each case is treated as an emergency,
and a psychiatric evaluation is provided as part of each
assessment.

GOOD BEGINNINGS FOR BABIES (GBB) – Support,
counseling, advocacy and education for pregnant and
parenting teens at the Leeds Place, our Westbury branch
office. GBB works to promote healthier pregnancies,
healthier babies and happier relationships between parent
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Our Programs And Services

and child. In weekly prenatal and parenting groups, teens
receive education on issues such as nutrition, labor and
delivery, breastfeeding, newborn care and perinatal mood
disorders.

FRIENDS OF NANCY MARKS NATURE NURSERY –
A thoughtfully designed garden area for young children.
There are several hands-on stations and activities (e.g.
musical instruments, water, paints, sand, graduated steps,
etc.) for young children and their parents to experience
nature through their senses. The children who have
explored this area love all that it has to offer and look
forward to regularly returning.

Bereavement and Trauma Services

The Schnurmacher Bereavement & Trauma Program offers
assistance to children, youths and their families during times
of grief and trauma, including family members of suicide
victims and parents of murdered children at our Lucille and
Martin E. Kantor Bereavement and Trauma Center in Roslyn
Heights and at our other sites. Support groups and therapy
are offered for children who are abuse victims through the
Renée and Robert Rimsky Abuse Prevention and Treatment
Program.

Diagnostic Services / Learning to Learn

The Guidance Center offers families comprehensive
diagnostic assessments by highly qualified teams of caring
psychiatrists, psychologists, social workers, mental health
counselors and drug and alcohol counselors with special
expertise in diagnosing and treating children. Our Learning
to Learn Center offers specialized screening, diagnosis and
tutoring for children suspected of having learning, attention
deficit problems and developmental disorders.

Intensive Child and Family Services

This cluster of services is aimed at children and teens
with serious emotional disturbances and their families,
offering care coordination, crisis intervention in the home,
case management and skills in living training. Teams
of social workers, psychiatrists and parent advocates
work collaboratively to preserve families and prevent
institutionalization through an intensive response, often in the
home environment. This cluster includes:

CLINICAL CARE COORDINATION TEAM (CCCT) –
Provides home-based clinical services for troubled children
and teens. The program serves children ages 5-17 who
have either refused to go to therapy or have other issues
that prevent them from coming in. CCCT provides inhome individual and family therapy, as well as psychiatric
consultation, evaluation and monitoring.
COORDINATED CHILDREN’S SERVICES INITIATIVE
(CCSI) – Coordinates services among multiple systems

to prevent children from falling through the cracks. The
program works directly with youth who are served in
multiple systems and are at risk of placement in one
of those systems (i.e., hospital or residential program).
CCSI provides intensive care coordination, family-driven,
strengths-based service planning, advocacy and parenting
skills training.

INTENSIVE SUPPORT PROGRAM (ISP) – Offers
intensive mental health services on-site at three Nassau
B.O.C.E.S. schools for children ages 5-21, and their
families from all 56 Nassau County school districts. A
collaborative program developed by Nassau B.O.C.E.S.
and the Guidance Center, ISP provides a therapeutic and
nurturing alternative for children with emotional difficulties
who feel overwhelmed in regular school.
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LATINA GIRLS PROJECT – Offers bi-lingual and bi-

cultural mental health counseling, family therapy, group
therapy and outings for adolescent girls suffering from
depression. The Latina Girls Project was created to
respond to the alarming rate of depression, school refusal,
self-harm, sexual abuse, suicidal ideation and attempted
suicides by young Hispanic girls ages 12-16.

ORGANIC GARDEN PROGRAM – Consists of two

organic gardens, one at our Roslyn Heights headquarters
and the other at The Marks Family Right From the Start
0-3+ Center. Our families and groups have utilized the
gardens to learn many important lessons and skills. It
has been an opportunity for many technology engrossed
children to unplug and appreciate nature. Not only do
the children and their families enjoy this therapeutic
time outdoors, some are getting their first tastes of new
vegetables and are broadening their limited palates.

to the natural world negatively impacts them physically,
emotionally and socially. By participating in nature
activities such as hikes and gardening, the teens learn skills
such as individual growth, leadership, self-esteem and
improved communication, and they also are contributing
to our environment.

Training and Consultation

The Guidance Center provides community workshops,
forums, and trainings for parents and professionals on a broad
range of topics dealing with children and families. Topics in
2016 included how to deal with picky eaters, talking with kids
about sex and sexuality, potty training and a fall training series
for professionals on strengths-based group work with children
and adolescents.

WILDERNESS RESPITE PROGRAM – Offers groups
for youth at risk that emphasize outdoor activities
as a gateway to mastery of social skills and youth
empowerment. Teens are inundated with constant
stimulation from their tech devices. That lack of connection
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Letters
I would love to let you know why Johnny is
doing so much better this year at school,
which is part of your Intensive Support
Program at schools in Nassau County.
In our opinion, his teacher has taken a
genuine interest in Johnny and gotten to
know him not only as a student, but also
as a person. She pushes him when she
needs to and knows when to take a step
back, yet at all times she encourages him
to do the best he can do.
His social worker is an amazing person
who keeps the communication open at all
times and guides us as to how we can
work together to help Johnny. I am so
comfortable speaking with her and it’s an
amazing feeling to know that people can
offer us all the help and services we need
to help our son.
Thank you for everything!

Dear Mr. Malekoff,
We are writing this letter in order to express our
feelings of gratitude for the amazing work our
therapist was able to give our family in dealing
with our daughter’s issues of A.D.D. [Attention Deficit
Disorder] and O.D.D. [Oppositional Defiant Disorder].
When your therapist entered our lives, we were a
family deep in crisis. Her guidance and suggestions
gave us comfort and hope. She brought a perfect
balance of understanding and compassion with a
very direct approach of honesty and integrity. Her
ability to tell you difficult facts and temper them
with real empathy is a gift.
Anyone fortunate enough to have your therapist
work on their case is blessed!
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This letter is in appreciation of the Wilderness Program
in which my 13-year-old son participates. Therapeutically
speaking this program teaches my son the tools to handle
his negative combative thinking through hiking in various land
and weather conditions. After each hike my son participates in
I have observed positive changes in his attitude and behavior
which last for several days. His thinking appears clearer,
and his moods swings lessen. My son gets along better
with his siblings. This program has definitely increased his
self-esteem. After each hike my son can't wait to tell
me where he went and what he saw. He always appears
exhausted but peaceful. The benefits of this program are
endless.
Please accept my immense gratitude to your facility for
offering this program to my son.
Sincerely, Anonymous grateful father

Dear Guidance Center:
We wanted to let you know
how important the Wilderness
Program is to David and us. He
has changed from being quiet and
withdrawn to a more confident
and enthusiastic teenager. He looks
forward to the hikes—in fact,
his only complaint is that they
don’t happen every week!
It makes us so happy to see selfies
he takes of him and his buddies.
He has really come out of his
shell, thanks to your program. We
really appreciate all you do for
these kids. Thank you!

I wanted to thank you so much for
introducing your social worker into our
family. She has been and continues to be
our pillar for support and help. Her keen
understanding of our family’s challenges
and her dedication and care has made
tremendous change in our lives. She is a
true gem. Thank you once again.
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Success Stories

Cindy sought treatment at the Guidance
Center for symptoms of depression
and anxiety several weeks after her
daughter was born. She reported
an extremely difficult pregnancy and
delivery, as well a history of suffering from
depression and anxiety. Cindy reported
severe anxiety about caring for her
daughter and was afraid to be alone with
her. She described panic attacks and calling
her partner to come home from work to
help her. She reported on feeling isolated,
not wanting to leave her apartment and
doubts about her abilities as a mother.
During this time she also had the additional
stress of relationship issues, causing her
to navigate the challenges of parenting
alone. Through regular weekly sessions at
our Diane Goldberg Maternal Depression
Program, Cindy’s mood began to improve
and she developed confidence in caring
for her daughter. She started taking walks,
re-engaging with friends and focusing
on self-care. She eventually returned to
work with the help of her family. She has
been attending the Guidance Center’s
weekly support group where she shares her
progress with other members, offering them
guidance and hope.

NORTHSHORECHILDGUIDANCE.ORG

Dylan, a 26-year-old male, came to us
for treatment for marijuana use after
being charged for drug possession. He
attended one of our Young Adult groups
twice weekly and received individual
counseling two times per month. He
completed probation and all charges were
dropped. After successful completion
of our program, he trained as a Nursing
Assistant and secured a full-time job at
a local hospital. He came by to visit us
and reported happily that he remains
substance free.
As part of C-GRASP (Caregiver
Grandparent Respite and Support
Program), one of the bi-lingual (Spanishspeaking) grandparents has volunteered
to mentor young teen mothers in the
Guidance Center’s Good Beginnings for
Babies Program, which helps pregnant and
parenting teens. The volunteer works with
mothers on their English language skills
and parenting skills. She has also provided
baby clothes for some of the mothers
who could not afford to purchase them. In
addition, several grandparents involved in
C-GRASP have begun to network together
to provide playdates for each others’
grandchildren. They take turns in planning

and providing supervised recreational
activities in their homes. This has created
a good social bond and network between
the grandparents and the grandchildren.
Stephanie is a 17-year-old who began
treatment in the Triage and Emergency
Services program during her sophomore
year of high school. Similar to many of
the patients in this program, Stephanie
was brought to the Guidance Center
by her parents after they witnessed a
decline in her everyday functioning that
progressed to an extreme when she began
to isolate herself. Stephanie reported
that she was relentlessly bullied by her
peers. She began overeating as a coping
mechanism, and her weight increased
dramatically. Her parents discovered that
she was regularly self-harming. Activities
that at one time brought her pleasure held
little interest for her. Stephanie’s treatment
plan was extensive: She participated
in all the therapeutic programs offered
through Triage and Emergency, including
individual, family and group therapies, as
well as the Wilderness Respite Program.
Today, Stephanie is a strong leader in her
group and has many new friendships. She
has reengaged in activities that are vital to
her self-esteem, including art and sports.
She is involved with charitable works in her
community. She is close with her parents,
who are proud of the hard work she has
done. She has not self-harmed in a year.
She is working now on her transition to
college where she is excited to meet new
people and learn new things.
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Springsteen Speaks Out Against Stigma

Each month, Andrew Malekoff is featured in a column
in Anton Media Group, which reaches more than 80,000
readers on Long Island. His “Parenthood Plus” column is
one of the most anticipated articles in the newspaper.

Springsteen Speaks
Out Against Stigma
I recently read rock star Bruce
Springsteen’s 2016 autobiography
Born to Run. I have to admit: I
started the book a virtual stranger.
Of course I was familiar with
Springsteen’s music, but mostly
as background. I wasn’t a faithful
fan. My only obscure connection
is that I attended junior high and
high school in South Orange and
Maplewood, NJ with his drummer
Max Weinberg.
Max and I weren’t close
friends but, I would say, friendly
acquaintances. I remember him
telling me one day in the early
1960s that he was going to be
playing drums on a UHF television
show hosted by John Zacherle. On
the night of the broadcast, I set up
the UHF antenna on my parent’s
black-and-white TV and was
proud to see someone I personally
knew performing on the tube. It
was almost as exciting as the build
up to the Beatles on Ed Sullivan.
Although I had no intention
of reading Springsteen’s book,
I decided to pick it up on the
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recommendation of a friend
who knew I worked in the field
of children’s mental health. At
the same time I read the book, I
turned my dial to E Street radio to
add a sound track to my reading
experience. By listening to the
music I thought I could better get
to know the author, who wrote
extensively about his personal life
in his songs.
Born to Run blends many
elements of Springsteen’s life, from
early family experiences to first
steps as a musician to forming
a band to becoming a rock star,
husband and parent—and much
more. But the core of the book is
the enduring and troubling impact
of his relationship with his father
Doug. Near the end of Born to
Run, Springsteen reveals a dream
in which he is performing on
stage. His then deceased father
is sitting in the audience. Bruce
approaches him in the dream and
says: “Look dad…that guy on
stage…that’s you, that’s how I see
you.” You’ll have to read the book
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to have a more complete
understanding what the
dream represents.
As I worked my way
through the book and his
music, I was struck with the
overwhelming feeling that
it was written in its entirety
in the voice of vulnerable
young boy, as opposed to
world-renowned rock icon.
The boy has been fighting
the isolation and loneliness
of living with mental illness
in the family his whole life
and, at the same time, he has
been seeking enduring and
healthy relationships. And,
he found them.
As much as it is a book
about rising to music
stardom, Born to Run is a story
about debilitating depression,
mental illness and adverse
childhood experiences. But it’s also
a story of hope. Springsteen shows
that despite his most troubling
childhood experiences, resilience
and healing are possible. Readers

owe him a debt of gratitude, not
only for the decades of socially
conscious and uplifting music, but
for stepping beyond stigma to, in
his own words, “show the reader
his mind.”
I started the book a stranger;
now I’m a fan.
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Event Photos
Dancing With Our Stars Gala Event

1

2

3

4

5

6

7

1) Regina Barros-Rivera, Co-Chairs Seth and Tracey Kupferberg, Co-chairs Nancy and Lew Lane, Andrew Malekoff. 2) Michael Gross, Diane Gross, Andrea Leeds, Michael
Leeds. 3) Honoree Andrew Marcell with his wife Carol and their children. 4) Executive Director Andrew Malekoff, Fiona Lin, Minsun Kim, Matilde Broder, Lana Choy and her
Swing dance partner, Pedro Davila III and his Salsa dance partner, Tina Narayan, Ivan Seleznev of Ballroom Palace, and Board President Nancy Lane. 5) Len and Jill Berman.
6) Maureen Ferrari, Tina Narayan, Jo-Ellen Hazan 7) Matilde Broder and Ivan Seleznev.
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Event Photos
Jonathan Krevat Memorial Golf & Tennis Classic

8

9
10

11

13

12

Spring Luncheon

14

15

16

17

8) Gisele Kehl, Rita Castagna, Esther Dominguez, Inge Costa and Chris Bransfield. 9) Jack Bransfield, Chris Bransfield, Nancy Lane, Frank Castagna, Rita Castagna, Lew
Lane. 10) Co-chair Michael Schnepper tees off. 11) President Nancy Lane, Co-chair Mike Mondiello, Co-chair Jack Bransfield, Honoree John Buran, Flushing Bank, Co-chair
Michael Schnepper, Executive Director Andrew Malekoff. 12) Dan Donnelly, Paul Vitale. 13) Jeff and Susan Krevat.
14) Angela Anton, Tom Killeen, Jeryl Sletteland. 15) Spring Luncheon keynote speaker Dr. Sandra R. Wolkoff addresses the attendees. 16) Mahjong at the Spring Luncheon.
17) Spring Luncheon co-chairs Alexis Siegel, Janice Ashley, Amy Cantor.
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Community Events

18

19

20

22
21

24

23

25

26

18) Old Westbury Country Club’s ladies luncheon where their centerpieces were created of clothes and books donated to the Leeds Place. 19) Nassau County Family Court
Children’s Center fundraising event co-chairs John Zenir and Robert Mangi; Sal “The Voice” Valentinetti; Executive Director Andrew Malekoff; Supervising Judge, Nassau
Family Court Honorable Edmund Dane. 20) Clinical Director Bruce Kaufstein demonstrates one of the play stations at the Nature Nursery ribbon cutting at The Marks
Family Right from the Start Center. 21) President Nancy Lane, Susan Claster and Executive Director Andrew Malekoff at the Nature Nursery ribbon cutting at The Marks
Family Right from the Start Center. 22) The Guidance Center’s Past President’s Council met for lunch and “catching up” on May 11, 2016 at the Lotus Club in Manhattan.
Standing: Sandy Garfunkel, Jane Schwartz, Nancy Lane, Andrew Malekoff, Marion Levine, Rochelle Lipton, Jo-Ellen Hazan. Seated: Dorothy Greene, Marie Rautenberg,
Lucille Kantor. 23) Matilde Broder is pampered at Ladies Night Out. 24) Sheree Incorvaia supports the raffle at Ladies Night Out at the Equinox Roslyn. 25) Darya Slade, Troy
Slade, Jacqueline Bushwack, Alexis Siegel, Ruth Fortunoff Cooper at the Annual Meeting. 26) President Nancy Lane, George Garfunkel, Sandy Garfunkel, Executive Director
Andrew Malekoff at the Annual Meeting.
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Contributors

$50,000 & Up

Rita and Frank Castagna
John Grillo
Fay J. Lindner Foundation
Nancy Marks
MJS Foundation

$20,000 - $49,999

Americana Manhasset
Diane Goldberg Foundation
Lucille Kantor
Klipper Family Foundation
John and Janet Kornreich Charitable
Foundation
Susan and Jeff Krevat
Jack & Dorothy Kupferberg Family Foundation
Andrea and Michael Leeds
Long Island Unitarian Universalist Fund
Nanci and Larry Roth

$10,000 - $19,999

Albanese Organization
Aon Foundation
Donnelly Mechanical Corp.
Ike, Molly & Steven Elias Foundation
Executive Fliteways
Maureen and John Ferrari
Flushing Bank
Helene Fortunoff
Ruth Fortunoff and Brian Cooper
Syril Frank
Sandra and George Garfunkel
Greentree “Good Neighbor” Fund
Horace & Amy Hagedorn Fund
Nancy and Lewis Lane
Rochelle and Hal Lipton
Caroline and Sigmund Schott Foundation
Jane and Martin Schwartz
The Slomo and Cindy Silvian Foundation
Strathmore Vanderbilt Women’s Club
The Donald and Barbara Zucker Family
Foundation

$5,000 - $9,999

The Bahnik Foundation
Jill and Len Berman
Bethpage Federal Credit Union
Amy and Daniel Cantor
Community Chest of Port Washington
Cullen and Dykman LLP
Endurance Insurance
Susan and Roger Fradin
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Jo-Ellen and Ira Hazan
Amanda and Mitchel Hill
Joni-Sue and Michael Levine
Marion and Irving Levine
Fiona and Karl Lin
Carol and Andrew Marcell
Markel Corporation
Munich Reinsurance America, Inc.
New York Daily News
Pitney Bowes Foundation
Marie Rautenberg
Rivkin Radler LLP
Heather and David Schwartz
Southern Fidelity
R&S Strauss Family Foundation
United Way of Long Island

$2,000 - $4,999

Advantage Title
The Annette and Anthony Albanese Foundation
Marilyn and Russell Albanese
Gerda and Gary Andersen
Aspen Insurance
Ellen and Jay Auster
B Squared
Baker Tilly
John Berger
Jared Beschel & Associates, P.C.
Chris and Jack Bransfield
Matilde and Cliff Broder
Capital One Bank
Timothy Chen and Sandra Liu
Lana Choy and Jackson Kuan
City Underwriting Agency
Simon & Eve Colin Foundation
Everest Re Group, Ltd.
Fresh Meadow Mechanical Corp.
Genatt V LLC
Elizabeth and James Golden
Goldman Sachs & Co.
Joan and Jeffrey Grant
Christopher Grasso
Doris and Hans Grunwald
Sara and Calvin Hu
Keefe, Bruyette & Woods, Inc.
Minsun Kim
The Klar Organization
Ellen and Len Labita
Major League Baseball
Dale and Andrew Malekoff
Manhasset Community Fund
Daniel McCallan

Lisa and Sean McCarthy
Barbara Mironov
Jodi and Michael Mondiello
Mordfin LLP
MS Amlin
Tina and Raj Narayan
Helen and John Petras
Debby and Scott Rechler
Hayley and Jacob Rejwan
Ridgewood Savings Bank
Sandler O’Neill & Partners
Penny Saridakis
Zinia and Jeremy Shao
Alexis and Howard Siegel
Signature Bank
Title America Land Services, Inc.
Transitions
Triangle Building Products Corp.
The Laura B. Vogler Foundation
Marie and Paul Vitale
Wells Fargo Private Bank

$1,000 - $1,999

Albanese & Albanese LLP
Barbara and Philip Altheim
Laurie and Stanley Altschuler
Angela Anton
Christine and Bruce Arella
BankUnited
Bespoke Motor Group LLC
Susan and Peter Braverman
Audrey and James Calpin
Fern and Hersh Cohen
Linda and Denis Cronin
Daniel Gale Sotheby’s International Realty
Gueric Dechavanne
Designs that Donate
Empire National Bank
John Evans
Josephine and Floyd Ewing, Jr.
Michele and Marshall Freidus
Galant & Wein Corp.
Gen Re
Giffuni & Young CPA, P.C.
Ginny and Bob Glasser
Great American Insurance Company
Francis Greenburger
Dorothy Greene
Carrie and Brian Herz
Ilene and Jerry Herz
Highstreet IT Solutions, LLC
Hirshleifer’s
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Hofstra University
Kimberly and Stephen Jacobs
Katherine Kamen
Nancy and Jorge Kfoury
Thomas Killeen
Erica and Scott Kinloch
Janet and Jerome Kroll
Natale Lanza
Faith and Les Lerner
Magdalene Lopez
Metro Fab Pipe, Inc.
New York Community Bank
New York Community Bank Foundation
New York Mets Foundation
Northwell Health Systems
OneBeacon
Deborah and Michael Rashti
Regent Seven Seas Cruises
Renaissance Re
Colette Roe
RSUI Group, Inc.
Andrew Sama
Sandra and Steven Schoenbart
John Shin
Denise and Robert Silverberg
Arlene and Richard Sirlin
Soil Mechanics
South Oaks Hospital
Steven Dubner Landscaping
Lisa and Gary Strauss
Pamela and Laurence Tarica
Candy and Mark Udell
The Judith C. White Foundation
Winthrop University Hospital
Maxine Zinder

$500 - $999

Abrams Fensterman Fensterman LLP
ACA Waste Services Inc.
Adelphi University
Karen and Edward Adler
Albertson Electric
Richard Arkwright
Navila and Harry Armon
Astoria Bank
Bancker Construction Corp.
Patty and Scott Belden
Ilana and Isaac Benmayor
Brach Eichler LLC
Muriel and Bert Brodsky
Brooks Brothers
C.D.E. Air Conditioning Co.
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Carol and Stephen Canter
Judith Cohart
Condon, O’Meara, McGinty & Donnelly LLP
Daria and Matt Connolly
Catherine and Paul Cooke
Fara and Richard Copell
Sharon and Stephen Cuchel
Karmen and Gregory Dadourian
Digital Graphic Imagery Corp.
Dimascio & Associates LLP
Divney Tung Schwalbe, LLP
Eastern Numismatics Inc.
Farrell Fritz, P.C.
Joel Fleck
James Flood
Gassman Baiamonte Betts, PC
Nadia Gerber
Alyson and William Green
Gregory-Matthew Wealth Management &
Retirement Planning
H2M Architects + Engineers
Mary Jo and Michael Hall
Hess Associates LLC
The Holiday Organization, Inc.
Susan Isaacs and Elkan Abramowitz
Keane & Beane, P.C.
June Keller
Bonnie and Lawrence Kivel
Eileen and Edward Kline
Diane Krasnoff
Eric Lee
Lawrence Lin
Deirdre Costa Major
Maxine and Frank Majors
Deidra and Chris Maleno
Mangi & Graham LLP
Mattone Group Management, LLC
Nancy and Guy Mazarin
Genine and Michael McCormick
Mejias, Milgrim & Alvarado, P.C.
Minuteman Press
Ellen and Michael Mullman
Donna and Steve Nachman
Reena Nandi
Nawrocki Smith LLP CPAs
Northwell Orthopaedic Associates
Karen and Bruce Pomerantz
Protiviti, Inc.
Scott Rabinowitz
Rich Moffett Court Reporting
Arlene Richards
Renée Rimsky and Murray Beckerman

Rickard Squared
Janice and Steve Rohlfing
Meredith and Keith Rosenberg
Cynthia and Michael Rubinberg
Michelle Russo and Peter Verdirame
Samuel Ramirez & Co.
Rachel Sands
Schlissel Ostrow Karabatos, PLLC
Schneider Mitola LLP
Paula Schwartz-Pervil and Paul Pervil
Jane and John Shalam
John Shea
Joan Siegel
Ruth and Michael Slade
Sneakerology
Sompo Canopius
Stempel Bennett Claman & Hochberg P.C.
Nancy and Howard Stone
Systems Management Group, Inc.
Taylor & Francis Group
Valerie and Scott Taylor
Nellie Taylor-Walthrust
Tower Ford Inc.
U.S. Trust Bank of America
Vali Industries
Denise and Fred von Stange
Faith and Sean Whelan
Ina and Julian Whiting
Colleen and Joseph Williams
Cora Yim
John Zenir

Past Presidents
Make A Difference
As we neared the end of 2016, our Annual
Fund was under goal by $40,000. We offer our
most sincere thanks to our past presidents for
generously joining together to raise not only the
$40,000 but a total of more than $91,500.
Sandy Garfunkel
Dorothy Greene
John Grillo
Jo-Ellen Hazan
Lucille Kantor
Nancy Lane
Rochelle Lipton
Marie Rautenberg
Jane Schwartz
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Investing In Our Children’s Future
Annual Fund

Your donation provides ongoing general
operating support that can be used where
and when it is most needed.

Special Occasions

Commemorate a special event or make
a donation in memory or in honor of a
loved one. These special contributions
help maintain programs and services. A
commemorative gift announcement card
will be sent in your name.

Events

Your support of our fundraising events
through the purchase of tickets, journal
ads, underwriting, sponsorships, raffles
and auctions provides unrestricted funding
that allows us to continue our mission
of caring for the emotional health of the
children, youth and families of Long Island.

Name Recognition

Room and wall plaque recognition
opportunities are available at all three
of our locations, including our Roslyn
headquarters; The Leeds Place – Serving
Young People; and the Marks Family Right
From the Start 0-3+ Center.

Planned Giving

Designate us as a beneficiary of your
IRA or 401(K) plan; create a gift annuity
or charitable remainder trust and keep
an income for life; donate appreciated
securities; or leave us a legacy in your will.
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Audited Statement
Financials

North Shore Child and Family Guidance Assoc., Inc.
Audited Statement of Activities

Year Ended December 31
2016
Public support and revenue
Program service fees
$
Government grants
Contributions
Special events, net
United Way & Community funds
Investment return (loss)
Other
Total public support and revenue

4,022,909
2,944,147
736,443
510,125
22,049
54,503
64,297
8,354,473

2015

$

3,913,520
2,870,876
1,028,358
542,600
20,833
(9,159)
22,058
8,389,086

2016
Public Support and Revenues
Program Service
Fees

17%
48%

Public Support,
Fund Raising,
Other

35%
Expenses
Program services
Clinical
School Community Collaborative
Early Childhood
Outreach
Total program services

4,327,888
1,734,470
162,176
179,464
6,403,998

4,323,610
1,792,329
194,851
169,191
6,479,981

Supporting services
Management and general
Fundraising
Total supporting services

1,274,929
418,718
1,693,647

1,313,544
464,882
1,778,426

Total expenses

8,097,645

8,258,407

256,828

130,679

Increase in net assets

2016
Expenses
5%

Program Services

16%

Management and
General
79%

Net assets, beginning of year
Net assets, end of year

1,559,450
$

1,816,278

Government
Grants

Fund Raising

1,428,771
$

1,559,450

Full audited financial statements are available upon request
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Addresses and Locations

On the web: www.northshorechildguidance.org

Administrative Headquarters

The Leeds Place Serving Young People

480 Old Westbury Road
Roslyn Heights, NY 11577-2215
(516) 626-1971

The Lucille and Martin E. Kantor
Bereavement & Trauma Center

999 Brush Hollow Road
Westbury, NY 11590-1766
(516) 997-2926

The Marks Family
Right From the Start 0-3+ Center
80 North Service Road LIE
Manhasset, NY 11030-4019
(516) 484-3174

480 Old Westbury Road
Roslyn Heights, NY 11577-2215
(516) 626-1971

Visit us at www.northshorechildguidance.org
Friend us on Facebook at North Shore Child & Family Guidance Center
Follow us on Instagram @the_guidance_center
Tweet us @NSCFGC
Follow us on Pinterest @NSCFGC
Follow us on LinkedIn @north-shore-child-&-family-guidance-center

Licensed & Supported by: Nassau County Department of Mental Health, Chemical Dependency, and Developmental Disabilities Services; New York
State Office of Mental Health; New York State Office of Alcoholism and Substance Abuse Services. Supported by: New York State Office for People
with Developmental Disabilities; New York State Office of Children and Family Services; Nassau County Department of Health; United Way of Long
Island; Great Neck Community Fund; Community Chest of Port Washington; Manhasset Community Fund.

