Family Peer
Support Services
A PROGR AM OF NORTH
S H O R E C H I L D & FA M I LY
GUIDA NCE CENTER

North Shore Child & Family Guidance
Center’s Family Peer Support Services are
designed to help parents whose children are
experiencing serious emotional or behavioral
challenges.

Our mission:
The purpose of this service is to
support the parents/caregivers
and enhance their skills so they can
promote positive youth functioning
and their child’s ability to live
successfully in their community.

Family Peer Support Services
A PROGRAM OF NORTH SHORE
C H I L D & FA M I LY G U I D A N C E C E N T E R
Held at:
North Shore Child & Family Guidance Center
Main Headquarters
480 Old Westbury Road
Roslyn Heights, NY 11580

Visit us at www.northshorechildguidance.org
Send us an email at info@northshorechildguidance.org
Friend us on Facebook at North Shore Child & Family Guidance Center
Follow us on Instagram @the_guidance_center
Tweet us @NSCFGC
Follow us on Pinterest @NSCFGC
Follow us on LinkedIn @north-shore-child-&-family-guidance-center

Our credentialed peer advocates will stand
by your side to support your child’s best
interests!

For information or to schedule an appointment,
call our intake department at (516) 626-1971.

Are you overwhelmed by trying to navigate
the maze of services available for your child?
Do you feel like you’re not being heard when
it comes to the needs of your family?
We are parents who’ve been there, and we
are here to help with individualized,
family-driven support!

What Parents Are Saying

Our Promises
We will…

As I am sure that you are well aware, it
can be very difficult raising a child with
special needs. Thanks to the wonderful
Family Peer Support Services program, I
know that there are people who care and
are with me to try to help make it easier.“

My Family Peer Advocate went with me
to the evaluation of my son. She gave me
support all the time. I am very grateful
for what the program offered to me to
help my kids.“

Assist you in implementing an
individualized family support plan.
Provide information that is useful
regarding various child-serving systems.
Empower you to better advocate for
your child’s needs.
Take into account your family’s values
and culture in creating a plan of action.
Listen to your ideas about what you
believe is best for your child.
We help by…
Strengthening the family unit.

The information, support and assistance
I gained from working with my advocate
was very empowering. It helped build
my confidence.“

Everyone is there to help guide and
support families at some of the worst
times of their lives.“

It helped me know I wasn‘t alone. I
received lots of good advice.“

The program and the advocates helped
provide information that I didn‘t know
regarding how to get the best resources
for my children.“

Building skills within the family for the
benefit of your child.
Promoting empowerment within
the family.
Increasing overall supports in the
child’s environment.
Standing with you as a representative
at CSE meetings.

As the preeminent not-for-profit children’s
mental health agency on Long Island, North
Shore Child & Family Guidance Center is
dedicated to restoring and strengthening the
emotional well-being of children
(from birth – age 24) and their families.
Our highly trained staff of psychiatrists,
psychologists, social workers, vocational
rehabilitation counselors and other mental
health professionals lead the way in
diagnosis, treatment, prevention, training,
parent education, research and advocacy.
For more than 65 years, the Guidance Center
has been a place of hope and healing,
providing innovative and compassionate
treatment to all who enter our doors,
regardless of their ability to pay.

